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UMCASE (Citizens’ inclusive and
accessible urban mobility solutions)
intends to shift the attention of
policy-makers and mobility experts
to those who often don’t have a
voice, providing a method to
improve public transport systems
and digital solutions by tailoring
them to individual needs. Our
outcomes include a set of
recommendations for local
governments to improve their
mobility policies.

More Information :
https://engage.eiturbanmobi
lity.eu/processes/umcase

Citizens’ inclusive 
and accessible 
urban mobility 

solutionsABOUT US

Creating mobility with 
people, for people

THE TEAM

mailto:sven.vlassenroot@tractebel.engie.com
mailto:sven.vlassenroot@tractebel.engie.com


Outcomes &
recommendations
Vulnerable groups such as older people
and people with a low income are often not
considered in the design phase of mobility
solutions. Their extra difficulties to access
current mobility not only affects them as a
group, but society as a whole, creating
imbalances in the urban mobility system
and hindering the transition to more
sustainable modes of transport. 

To tackle these challenges, we developed
the UMCASE method to bridge this gap
and to give citizens and their
representatives a voice so that (digital)
transport solutions can be improved and
tailored to their needs. 

In general, the performed activities have
been both a valuable and an enriching
experience for the involved participants.
Through workshops and co-creation
activities in our two pilot locations, we
produced a set of recommendations for
cities wishing to implement similar
solutions...

Vitoria-Gasteiz
Focus: new digital mobility
for older people

Maintain the commitment in public
policy in relation to accessibility,
coordination and connectivity
Maintain the various spaces for co-
creation with citizens on mobility and
technology related issues, specifically
with the older population
Reinforce awareness raising and
training
Unify the applications and payment
systems
Ensure that an alternative to the digital
service is available
Personalise the service to the user
experience of older people

Eindhoven
Focus: digital shared mobility
for people with a low income

Provide tutorials and trainings, also in
local languages, to show how to use the
tool and its real benefits
Allow registration with different forms
of ID and payment
Offer larger vehicles to share, so that
users can transport larger items or
move around with several people
Expand and provide more information
about the network
Create neighborhood hubs to park
shared vehicles
Offer a price overview tool to improve
price transparency


